e Tain Bachi Co., Ltd.

Overseas Employment Agency, Licence : 102/2012, Thai Licence : 66/2013

TBC-MS-02 Attachment 03 — Quality Policy and Objectives
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Quality Policy

. Tain Bachi is committed to provide and support migrant workers suitable employment opportunities with
suitable income set by destination country.

. Tain Bachi is committed to provide and support employer’s requirements and remediation between workers
and employer not to have “any conflict”.

. Tain Bachi is committed to comply with the labour laws and regulations of both countries (destination / origin)
and ensure that migrant workers have the right to access their rights.

. Tain Bachi is committed to fulfil the needs and expectations of employers in a timely manner.

. Tain Bachi is committed to comply the required International Standards such as 1SO 9001: 2015 standard,
Responsible Business Alliance (RBA) standard, IRIS standards and standards set by clients.

. This policy shall be available to all interested parties including public and shall be reviewed annually.
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Quality Objectives

100% Compliance with Legal and Regulatory Requirement

100% Customer Satisfaction

100% Candidate Placement Success Rate
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